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OOOvvveeerrr vvviiieeewww :::      

 

The purpose of this document is to provide instructions on how to enter 

visitors as guests in the system.  The following topics will be covered:    
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III ...      LLLooogggggg iiinnnggg    iiinnn   ttt ooo   ttt hhheee   SSSyyysssttt eeemmm   

1) Logging In  

i. Locate the internet browser on the computer and select it. * Compatible 
internet browsers could include, but are not limited to: Microsoft Internet 
Explorer, Mozilla Firefox, and Google Chrome.  

ii.  Open the internet browser and type in www.requestcom.com in the 
address bar, and press enter. The page will direct to the Building Engines 

Login screen. It is  recommended that login page be added to the 
ñFavoritesò section of the browser.  

 

http://www.requestcom.com/
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iii.  Type in the provided ñUsernameò and ñPasswordò and click the ñLoginò 
button . The page will then be directed to the ñAt a Glanceò landing page:  

 

 
 

2) Forgetting your Password  

 

i. If a username and password ever happens to be forgotten , it can easily be 
retrieved by clicking on the ñForgot my passwordò link located at the 

bottom of the  Building Engines Login screen.  
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Clicking on the link will direct the user to the Login Problems Help page. To 

retrieve the lost login information and have it sent directly by email, the 
following fields will need to be fill out:  
 

1. Username  
2. Email Address 
3. The building worked in  

4. First and Last name 
5. The company worked for 

6. Phone number and building address 
 

When all the field information has been entered, click the ñSendò    button 

and the login information will be sent to the provided email address. 

 


